| =V a2 . o
FgEvil W Wireless Internet Application

Date:
Name:
Billing Address: Soc. Sec #
Phonet: Cell # Work #
Customer Work Schedule
Crawl Space: Basement: Cement Slab:
E-mail Addresses:
1st choice:
2nd Choice:
Operating System: Win95 Win98 ME Mac XP Vista
More than 1 Computer: No Yes
Is a NIC card currently installed on this computer? Yes ~ No  Not Sure  Wireless
Do you want our wire maintenance agreement for $4.00/month? Yes No
Without the maintenance agreement, we will charge $40.00 per premise visit
Monthly Wireless Stand Alone Days Pro-rate
Standard Wireless 1 mg/128.............cooiiiiniii. $29.95
Premium WiMax 2mg/256.....ciii $39.95
Premium WiMax 3mg/384. .. $49.95
Premium WiMax 3 mg/512 (gamers pkg) ............ $59.95
New Customers Installation Charges (must be paid up front prior to installation)
Standard Installation fee (one time fee) 1 year agreement......................... $125.00 (plus tax)
Standard Installation fee (one time fee) 2 year agreement........................... $50.00 (plus tax)

Non-Standard Installation fee (one time fee) 1 year agreement.....$175.00 (plus tax + materials)
Non-Standard Installation fee (one time fee) 2 year agreement.....$100.00 (plus tax + materials)

o Early Termination charges are as follows: 1 year agreement early termination charge is
$100.00; 2 year agreement $150.00.

o The customer is responsible for purchasing a wireless broadband router; this can be pur-
chased from most retail stores, or can be purchased directly from FMTC. When the service
techs come to your house they will program the router for you.

e At the time of installation there is another $35.00 for any additional wired computers.
o Installation of 2nd computer after the initial installation is $75.00. (includes 2nd trip charge)

e Current customers there will be a $75.00 charge for a 1 year agreement to upgrade to Wi-
Max.; a 2 year agreement upgrade is free



