APPLICATION FOR DSL SERVICE

Name:

Address:

Cell: Work:

Customer's Work Schedule:

Notes:

Crawl| Space: Basement: Cement Slab:

E-Mail Address: Second Choice:

Operating System: Win98 Win2000 __ ME AP Vista___ Mac

Win7

A router is required for ALL operating systems.

More than 1 Computer: No Yes

Are you currently having computer problems?

Are you using spyware and anti-virus software?

Is a NIC card currently installed on this computer?  Yes No Not Sure

If ‘No’ who will install the card?

Wireless

Do you currently have Bright.Net? If yes, what is your e-mail address?

Do you want our maintenance agreement for $4.00 | month? Yes No

Without the maintenance agreement, we will charge $40 per premise visit.

DSL Monthly Charges:

Residential Business

Up to 1 Meg - $28.95 768k - §35.95 - S0-HO
2 Meg - $35.95 1 Meg - $55.95

3 Meg - $45.95 3 Meg — 585.95

Gamer Package 3 meg down/512 up for $58.85

NOTES:
= Installation fee
o $95.00 for 1 year agreement
o $50.00 for 2 year agreement

(installation fee includes provisioning of the circuit to your home, and the necessary wiring and set-up

fee to connect one computer,

= One year DSL agreement required. Early termination charge of 100,00 applies if customer cancels prior to end of the

first term (one year).
Customer must pay installation charge up-front prior to installation.

Installation of 2™ computer after the initial installation is $75.00. (includes 2™ trip charge)
At the time of installation thers is another $35.00 for any additional wired computars,

If customer cancels order after TELCO provisioned the circuit to the customer's home, the installation is forfeited.



